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The IPPC ePhyto Solution - Background

• “ePhyto” is short for electronic phytosanitary certificate. In simple terms, it is the 

data contained in a phytosanitary certificate in digital form. 

• The IPPC ePhyto Solution meets the requirements of International Standard for 

Phytosanitary Measures (ISPM) 12 Annex 1.

• The ePhyto Solution allows countries to electronically exchange ePhytos with each 

other through a central hub, quickly, accurately and at no purchase cost.  Countries 

can join the system for free once they meet the necessary requirements.

• The risk of loss, damage or fraud to the certificate is greatly reduced, as is the 

administrative burden on both border agencies and business.



• The system was initially set up to exchange electronic phytosanitary certificates, 

but any certificate (animal health, food safety, etc.), once coded in XML, can be 

exchanged. 

• NPPOs, agricultural and forestry industries, as well as freight forwarders and 

others are already benefitting from transaction cost reductions, improved trade 

security, risk management and increased trade flows. 

• Food gets to where it needs to be faster without sacrificing attention to matters of 

plant health

• The IPPC Secretariat is collaborating with the Global Alliance for Trade Facilitation, 

industry and the World Bank in implementation efforts in a number of countries 

around the world.

• Special thanks to the STDF for providing the resources to start the project.
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What is an ePhyto?



Paper Representations
Argentina certificate (from their system)              Same certificate received from Argentina via ePhyto in US 

Standardized format leads to easier document review
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The IPPC ePhyto Solution

The system is effortlessly handling approximately 100,000 certificates per month, with the capacity to handle (in the 

current configuration) up to 100,000 certificates per day.



ePhyto uptake in COMESA region 

• The current member countries in alphabetical order 

include Burundi, Comoros, Democratic Republic of 

Congo (DRC), Djibouti, Egypt, Eritrea, Ethiopia, Kenya, 

Libya, Madagascar, Malawi, Mauritius, Rwanda, 

Seychelles, Sudan, Swaziland, Uganda, Zambia, and 

Zimbabwe.

• 2 countries are doing live global ePhyto exchange

• 4 countries have expressed interest to implement ePhyto  



Why ePhyto?
Discussed for many years, began in earnest in 2015 with STDF grant 
award for US$1 million. Fully operational and in service as of July 2019 
(Hub and Gens) – August 2021 - 100 countries registered, 57 in 
production. Argentina, Chile, Sri Lanka, USA, Mexico and others are 
paperless.

• Reduces non-compliant certificates = More paper work rejections 
than pest finds.

• Eliminates inefficient paper processes = labor intensive.

• Efficiency gets food faster where it is needed

• Reduces the re-issuance of paper phytosanitary certificates = 
tremendous cost in time and money with paper.

• Loss of commodities waiting for clearance.

• Reduces industry claims for late deliveries or bad quality.

• ePhyto protects legitimate trade.

• Fraudulent certificates

• Pest introduction

*Source: Union Fleurs



ePhyto Case Studies 

Sent: 01 October 2021 11:13 – Client in Turkey Sends a distress email 
Dear Ladies and Gentlemen,
please accept my apologies for just contacting some of you by random. We have a problem of acceptance with a 
Phytosanitary certificate for sawn timber from XXXXXXXX exported  to Turkey. The officials in Turkey (reading us in copy) 
were doubtful about the validity of this Phyto in question, so they asked for confirmation from xxxxxx. Such a 
confirmation has been sent by e-mail from the person in charge, Mr. @@@@@@@@(also reading us in copy). 

Thanks a lot to him for his cooperation! 
Now the people in Turkey found out that Mr. @@@@@@@@is not listed as the person in charge in XXXXXXX on the 

FAO-homepage. But the person listed there is on retirement already since 2018. As a consequence the 
Phytosanitary certificate is not accepted and Turkish officials seem to decide that the container needs to 

be returned to Africa.

Please, is there anyone amongst you that could help us in this matter, give proof that Mr. 

@@@@@@@ is really the person in charge and to make the officials in Turkey trust in this info so that they might 
accept the Phyto?
Thank you very much for your kind assistance.



ePhyto Case Studies 

Le mercredi 6 octobre 2021, 11:31:17 UTC+1, IPPC response 
Dear Colleagues,

The IPPC received the email below concerning the validity of a phytosanitary certificate from XXXXXX. Could you be kind 
enough to assist us in determining whether or not the phytosanitary certificate in question is valid or not? Is Mr. 
@@@@@@@ in fact the head of the NPPO at present? If so, I would urgently request that he: 1) updates the IPPC 
contact page, 2) provides a copy of a sample phytosanitary certificate from XXXXX, and 3) investigate joining the IPPC 
ePhyto Solution to reduce the possibility of future problems of this sort. I do not have a contact phone number for Mr. 
XXXXXX, but I have copied him on this email. The company is quite concerned as demurrage charges are adding up and 
this not only will affect the company financially but could also have an impact on Guinea’s ability to trade.

Thank you very much in advance for your kind assistance!

Craig Fedchock



Channel Delegation 

Single Window systems can now connect to the HUB to 
send/receive ePhytos on behalf of countries they manage. 
The delegation rule can be adjusted on the following 
criteria:

- Incoming/Outgoing messages
- Document Type (Regular and Re-export)

- Document Status (Issued, Withdraw)

Something similar can also be configured to send copies of ePhytos to 
those who need them.  

The EU Traces system is using this feature.
Countries can send ePhytos to any EU member (or any
country on the ePhyto Solution ) through the HUB, and the 
message will be pulled by the Traces system and delivered to 
the intended country.  



The IPPC ePhyto Solution – How to Join 

• For a country to participate in the Hub with a national system it is mandatory to have the 

capacity to produce electronic phytosanitary certificates (ePhytos). 

• The national system needs to have some specific functionalities and this information is 

provided in detail on the ePhyto webpage:  www.ephytoexchange.org This includes 

among other things, the ability to enter phytosanitary certificate data electronically, 

produce phytosanitary certificates (ePhytos and/or paper), and store electronic 

phytosanitary certificate data.  

• For a country to participate in the GeNS, it must review, fill-out and submit the GeNS 

onboarding document, also available at the www.ephytoexchange.org webpage

• For either approach, YOU MUST RAISE AWARENESS WITH SENIOR OFFICIALS, 

LOCAL INDUSTRY AND OTHER STAKEHOLDERS

http://www.ephytoexchange.org/
http://www.ephytoexchange.org/


www.ephytoexchange.org



Thank you


