SOUTH AFRICA

eCertification Platform / Ecosystem

South Africa’s experience in implementing ePhyto
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WTO SPS Agreement(Three sisters)

« Standard setting bodies
 Codex

 OIE

« |PPC- International Standard for

Phytosanitary Measures

* Article IV of the Revised Convention

 1.a(iv) Responsibilities of an official NPPO shall include
the following;

* the Issuance of certificates relating to phytosanitary
condition and origin of consignment of plants and plant

products(hereinafter referred to as “phytosanitary
certificates”) Ei
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eCert System Development for South Africa

* [International Standard for Phytosanitary Measures(ISPM)
 Phytosanitary certification system ( ISPM 7)
 Phytosanitary certificates (ISPM 12)

e Appendix 1

* |IPPC Article V- Phytosanitary certificate requirements
 Authenticity

* Integrity

 Nonrepudiation
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ain Goals for the eCert
Project

Pre-verification MProve Process
Processes Efficiency
; ek ; Reduce the time and efford across
Electron IC Certlflcatlon Ensure protocols are adhered to  the various processes in order to
: and checks are done through out obtain an ePhyto CON :
& Inspection Results ;. T entotortas. Application Processing

Create electronic versions for both

through Systems

Improve access to trade and
decrease the time taken to obtain
An ePhyto

Phyto and PQl Inspections

(Orchards, Fruit & General
Commaodities)
Electronic Proof
of Compliance
Remove the previous paper based

Resource Management

Enable Managers to assign
workload to teams for both

system and create digital
ePhyto’s and PQl Inspections

certifification

d

Go Paperless

possible. Reduce éés?s‘fdr both
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& rural develo
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eCert System Development for South Africa
How?

 Development of national system capable of producing
electronic phytosanitary certificate( eCertification)

s+ Paperform

 ePhyto

 Transmission- IPPC Hub & TRACES
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eCert Ecosystem(Export)

Online
support
system

eBilling
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Application Dashboard

N e
etert

Issuing Location: FPlease select

Save Filter(s)

B Export to Excel

Most Recent Filter(s)

Clear Filter(s)

Submitted? .~

= admin@ecert.co.za v

Type to search and click on b

Agreement Y  ApplicationT.. V| Country Y  App Ref No Y | Issuing Location Y  Consignor Y Consignee
© e-Certification G z o
. NPPO- CORTEVA SEEDS PIONEER HI-I
00 GENERAL_INDIA PHYTO India ZA/2021/0/448213 Kempton Park RSA (PTY) LTD PRIVATE LIM
Oz0 NPPO MAYOMACSSA  VICHENG FO
00 GENERAL_CHINA PHYTO China ZA.'20i1:9:454808 Kempton Park BTY LTD DEVELOPME
LTD.
= RUBIN SZEG
80 o GENERAL_EU PHYTO Hungary N osq/63a702g | Durban CRECTSH - PAPRIKAFEL
G E o NPPO ETC AGRO (PTY) anﬁgé‘&”n
00 GENERAL_TAIW... PHYTO Taiwan ZAI2021/8/445138 Durban LTD ENTERPRISE
LTD
OO0 FORMOSA Ol
. NPPO- ETC AGRO (PTY)
GENERAL_TAIW...  PHYTO Taiwan | o Durban PROCESSINC
00 ZA[2021/8/445119 LTD LTD.
OO0 NPPO OVERSEAS MARUBENI
00 HETTEGILALEL] | HO 1E[Em ZA[2021/9/452814 T TRADING & CORPORATIC
SHIPPING (PTY) LTD
G z o NPPO- - GROWNA4U (PTY) TAREIQ AL
00 GENERAL_IRAQ PHYTO Irag ZA/2021/9/450070 Port Elizabeth LTD SHUOHRA C(
G z o " NPPO- - GROWN4U (PTY) HGS
GENERAL_INDIA PHYTO India ZA/2021/0/448555 Port Elizabeth LTD INTERNATIO!
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What makes the DALRRD
ePhyto stand out?

Currently in the Top 5 ePhyto Systems in the World
What do we base this on? Other NPPO's
feedback/Industry?

» QR Code
» PDF 417
» NPPO Module

» Electronic Signature and Stamp
on PDF

» Digitally Sealed PDF
» Digital Signing (Sending date to
the IPPC Hub and TRACES

REPLBLE OF SOUTH M RICA
PHYTOSANITARY CERTIFICATE

PUANT MO TECTION ORCANSANION OF THE REMBLC OF SOUTH AFIRCA

DEICRPTION OF CONSIONMEN
1 Name and addrens of eaponter 2 Decland rame and addrnis of Conmgres
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Numtoer aad Ons rotaim of Pachages Oatinguishng Marks
030 CARTONS) OF # RESH ORANGES VNI el
Pace of Origin & Onciared means of comveyance 7 Ouclared posnt of eatry
3 UMM G,
E REFUBLC NRCA
Narve of Produce Quantty deciared and Purposs P Botancal Name of Moy
#E S ORAN PSA00 00 NETT KoM oy G KOM FOR HUMAN CONSUAVPTIO Cra wnerss
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Benefits of eCert for South Africa

« Real-time data

* Reduce cost & time

e Minimize human error

* Transparency

« Traceabllity made easy

« Manage risk by automating system checks and
mitigate fraudulent activities

 Manage standards and operations across multiple

sectors
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Benefits of eCert Cont....

« Centrally manage operators from various sectors

* Remote working

« Improved resources management

* Online inspection request/application

« Single window integration (e.g SARS)

« Use secured & trustworthy system to transmit ePhyto
« Systems approach , CCP & Data(Phytclean)
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Features / Development

« Export control

* Import Control

 Billing for Phyto Inspections

« Scheduled & Automated Invoicing
« Electronic Payment Gateway

« Pastel Integration to Finance
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eCert Ecosystem(future)

eBilling eDeclaration

Online
support
system

€
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Challenges

 Change management (internal & external)

* Implementation during hard lock down (covid 19),
training limited

 Stability of the system due to increased users, and
other functionalities

 |IT staff had to be trained to understand the
phytosanitary environment

 Staff turn over
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DESIGN PROCESS FLOW

Stakeholder ® ® Design together
engagement m

© Build together
® Building trust
Y Maintain



Bigger picture!

SPS eCertification system

WTO TFA — Automation & e-Services

Single window Iintegration

Step towards the success of ACFTA, Digital Trade
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Thank you

Theop@dalrrd.gov.za
+2767 419 4992

More Information:
https://www.ecert.co.za

https://app.ecert.co.za g
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