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WTO SPS Agreement(Three sisters)

• Standard setting bodies

• Codex

• OIE

• IPPC- International Standard for 
Phytosanitary Measures

• Article IV of the Revised Convention
• 1. a(iv)  Responsibilities of an official  NPPO shall include 

the following;
• the Issuance of certificates relating to phytosanitary 

condition and origin of consignment of plants and plant 
products(hereinafter referred to as “phytosanitary 
certificates”)



eCert System Development for South Africa

• International Standard for Phytosanitary Measures(ISPM)
• Phytosanitary certification system ( ISPM 7)
• Phytosanitary certificates (ISPM 12)
• Appendix 1
• IPPC Article V- Phytosanitary certificate requirements
• Authenticity
• Integrity
• Nonrepudiation





eCert System Development for South Africa

How?

• Development of national system capable of producing 
electronic phytosanitary certificate( eCertification)

• Paper form
• ePhyto
• Transmission- IPPC Hub &  TRACES
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Benefits of eCert for South Africa 

• Real-time data 

• Reduce cost & time

• Minimize human error

• Transparency

• Traceability made easy

• Manage risk by automating system checks and 

mitigate fraudulent activities

• Manage standards and operations across multiple 

sectors



Benefits of eCert Cont….

• Centrally manage operators from various sectors
• Remote working

• Improved resources management

• Online inspection request/application

• Single window integration (e.g SARS)

• Use  secured & trustworthy system to transmit ePhyto

• Systems approach , CCP & Data(Phytclean)



• Export control

• Import Control

• Billing for Phyto Inspections

• Scheduled & Automated Invoicing

• Electronic Payment Gateway

• Pastel Integration to Finance

Features / Development
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Challenges

• Change management (internal & external)

• Implementation  during hard lock down (covid 19), 

training limited

• Stability of the system due to increased users, and 

other functionalities

• IT staff had to be trained to understand the 

phytosanitary environment

• Staff turn over



Stakeholder 

engagement

Build together

Design together
Launch

DESIGN PROCESS FLOW

Maintain
Building trust 



Bigger picture!

• SPS eCertification system

• WTO TFA – Automation & e-Services

• Single window integration

• Step towards the success of ACFTA, Digital Trade



Thank you

Theop@dalrrd.gov.za

+2767 419 4992

More Information:
https://www.ecert.co.za
https://app.ecert.co.za
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