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• huge volume of small parcels moving on the postal 
and courier pathways (often away from normal 
inspection points)

• direct sales to consumers who demand rapid 
delivery

• many new, casual or infrequent sellers and buyers

• limited information on the content of the parcels

• anonymity of the internet makes it difficult to 
identify sellers

• deliberate misrepresentation and fraud is common

E-commerce challenges
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E-commerce supply chain
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• Infographic video (English with subtitles to all 
FAO languages)

• E-commerce webpage on the International 
Phytosanitary Portal  (IPP → Strategic 
objectives → Plant Health & Safe Trade          
→ E-commerce)  

• Videos

• News stories

• Contributed resources

• IPPC e-commerce guide

IPPC resources on e-commerce
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▪ identifies key challenges faced by NPPOs

▪ provides practical guidance for improving 
cooperation and collaboration with key stakeholders 

▪ highlights pre-border and border activities that 
NPPOs may use to help mitigate pest risk on postal 
and courier pathways, how to identify and respond 
to non-compliance, and the importance of 
monitoring regulated articles moving on postal and 
courier pathways 

▪ includes a diagram of a typical e-commerce supply 
chain 

▪ several country case studies

E-commerce: A guide to managing the pest risk 
posed by goods ordered online and distributed 
through postal and courier pathways
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