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192 Member Countries

UPU sets the rules for International 
Mail Exchanges

The Universal Postal Union



Mail Channel

• The postal sector remains a critical 
element in the global ecosystem, 
transcending borders to connect 
people, businesses and 
governments.

• It not only facilitates communication, 
but also serves as the backbone of 
digital trade and logistics.

Post
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Designated Operators in 192 Countries
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Diagram 1.0 – Generic postal supply chain inventory and data flows
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Key: (based on scanning requirements for parcel)

- Mandatory item event messages 

- Optional item level messages

- Mandatory receptacle / despatch messages

- Optional receptacle / despatch messages

Postal Supply Chain and data flow

> 10 million mail items recorded daily
> 50 million records/day



Designated Postal Operators vs Express Couriers

Safety

Laws

Designated 
Postal Operators
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Postal Security Group



PSG Priorities Prevention of 
injuries to people 

due to the carriage 
of dangerous 

goods in the mail

Prevention of 
loss or theft of 

mail entrusted to 
Posts

Prevention of 
revenue or asset 
losses by Posts

Preservation of 
customer 

confidence in 
the Post

Postal Security Group



PSG Training Initiatives

Emergency Planning and Risk Assessment

Airport security coordination and quality of 
service/security reviews

Countering of drug trafficking and money 
laundering through the post

Procedures for accepting and controlling 
the induction of dangerous goods

International postal revenue protection



Security Certifications Worldwide 2024



UPU Security Expert Teams

Road 
Safety

Illicit 
Goods
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UPU Partners and Contact Committees



Prohibited Goods Initiatives

INCB-UPU-WCO 



Dangerous Goods Campaign

ICAO- UPU

Controlling the introduction of dangerous goods into postal networks

• Posters
• Flyers
• Videos

*Includes a special focus on 
counterfeit and pirated Goods



Dangerous Goods Training

ICAO- UPU

Controlling the introduction of dangerous goods into postal networks



World Customs & UPU Cooperation

• Outlines postal processes involved in the international 
exchange of mail

• Explains WCO standards, instruments and tools used for 
postal customs clearance 



Electronic Advance DataElectronic Advance Data

GPM for electronic advance data (EAD)



Dangerous Good Search Tool



Virtual Training for Designated Operators

Current Offerings:

• Dangerous  Goods and Lithium 
Batteries

• Postal Security

• Advanced Security

• Transportation

• Customs Operations

New Courses:

• Dangerous goods: three modules of 
30 minutes each; 

• Mail theft: two modules of 15 
minutes each;

• Misuse of the postal supply chain: 
seven modules of 15 minutes each;

• Road safety: one module of 30 
minutes;



International Plant Protection Convention & 
Universal Postal Union



How to Look Up Prohibitions

https://www.upu.int/en/postal-solutions/programmes-services/postal-supply-chain/customs


Thank You!
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