Name of tester: 

Browser type and version: 

Type of internet connection: 
The following form is provided for feedback for the IPPC Secretariat on all aspects of the online tool for submission of comments as well as the instructions for the tool. Rows for additional comments can be added as necessary. If any of your comments apply to a particular draft ISPM, please indicate so in the comment.
The forms should be sent by email to Melanie Bateman (melanielynn.bateman@fao.org).
	COMMENT

	1.0 Accessing the online comment forms

	

	

	2.0 General comments on the form

	2.1 Look and feel:


	2.2 User friendliness:



	2.3 Speed of loading of pages, downloading attachments, saving of comments, etc.:



	

	3.0 Pop-up windows for inputting comments

	3.1 “General comments” window:



	3.2 “Specific comments” window:



	3.3 “Comment” window:



	

	4.0 Attach files function

	

	

	5.0 Preview function

	

	

	6.0 Extract comments to file function

	

	

	7.0 Submit comments to the IPPC Secretariat

	7.1 The system currently allows both editors and contact points to enter comments, but only contact points to officially submit them. Another option would be to allow both IPP editors and IPPC contact points to enter and submit comments, as some contact points have indicated that their editors should be able to enter information on their behalf. Opinions?



	7.2 The system currently allows the ability to save comments and return to them at any time before the deadline to edit or change them. The system also allows for changes to comments to be made even after “Submit to IPPC Secretariat” button has been used. Do you agree or should the “Submit” button be only for final submission of comments?



	

	8.0 Error messages

If you encounter any error messages (such as pages titled “Server error”, “Page expired”, etc.) please copy and paste the error message in the space provided below, along with the URL of the page, the standard on which it occurred and a description of what happened.

	

	

	

	

	9.0 Instructions for the use of the online comments tool

	Were the instructions useful for using the system? Were specific steps missing or unclear?

	

	

	10.0 Other comments / Questions

	

	


